
Ice SkaƟng FAQ’s 2023
How do I purchase my ice skaƟng Ɵckets? 
TicketsÊareÊavailableÊonline,ÊonÊaÊfirstÊcome,ÊfirstÊserveÊbasis.ÊTicketsÊmayÊbeÊpurchasedÊonÊsite,ÊbutÊavailabilityÊmayÊbeÊ
limited.ÊThoseÊwhoÊaƩemptÊtoÊpurchaseÊinÊpersonÊwillÊbeÊdirectedÊtoÊscanÊaÊQRÊcodeÊtoÊcompleteÊtheÊpurchaseÊonÊtheirÊ
smartphones.ÊIfÊtheÊpresentÊƟmeÊisÊfullyÊbooked,ÊtheÊguestÊwillÊbeÊshownÊotherÊavailableÊƟmesÊtoÊskate. 
WEÊHIGHLYÊRECOMMENDÊPURCHASINGÊYOURÊTICKETSÊINÊADVANCE. 

When can I come to skate? 
CheckÊtheÊpublicÊoperaƟngÊhoursÊonÊthisÊwebsite. TicketsÊmustÊbeÊpurchasedÊonlineÊinÊadvanceÊorÊon-site. Your 
reservaƟonÊisÊonlyÊvalidÊforÊtheÊƟme(s)ÊandÊdate(s)Êpurchased.ÊTicketsÊareÊforÊ75ÊminutesÊofÊskaƟngÊƟme,ÊwhichÊbeginsÊ
atÊtheÊƟmeÊofÊtheÊreservaƟon. 

Are my Ɵckets refundable or transferrable? 
No,ÊyourÊƟcketÊisÊnon-refundableÊandÊnon-transferrableÊtoÊanotherÊday/person. 

What if the weather is unfavorable during my reservaƟon? 
WeÊconƟnueÊtoÊskateÊinÊrainyÊorÊwarmÊcondiƟons,ÊasÊlongÊasÊtheÊcondiƟonsÊareÊsafe.ÊIfÊsevereÊstormÊcondiƟonsÊare 
expected,ÊresulƟngÊinÊaÊvenueÊclosure,ÊallÊƟcketÊpurchasersÊwillÊbeÊnoƟfiedÊbyÊemailÊandÊhaveÊtheÊopportunityÊto 
reschedule. 

Can I host a group or private event? 
IfÊinterestedÊinÊbookingÊaÊgroupÊreservaƟonÊorÊaÊprivateÊevent,ÊpleaseÊcontactÊsarasota@icerinkevents.com 

Help! I’m having issues with my Ɵckets. 
ForÊallÊissuesÊorÊquesƟonsÊrelatedÊtoÊe-ƟckeƟng,ÊpleaseÊvisitÊtheÊ“InfoÊandÊhelp”ÊtabÊonÊyourÊReservaƟonÊManagement,Ê
thenÊclickÊtheÊ“ContactÊSupport”Êpage. 

Can I enter the venue with my child if I’m not skaƟng? 
Yes,ÊyouÊmayÊenterÊtheÊvenueÊifÊyourÊareÊaÊchaperone.ÊHowever,ÊitÊwouldÊbeÊbestÊtoÊpurchaseÊaÊskaƟngÊƟcketÊforÊaÊ
parent/adultÊtoÊaccompanyÊchildren.ÊAllÊotherÊspectatorsÊmustÊwatchÊfromÊtheÊspectatorÊareas. 

Are there any age restricƟons? 
ThereÊisÊnoÊageÊrestricƟon,ÊourÊmoƩoÊisÊ"ifÊyouÊcanÊwalk,ÊyouÊcanÊskate”. WeÊdoÊaskÊthatÊanyoneÊunderÊtheÊageÊofÊ12ÊbeÊ
accompaniedÊbyÊanÊadult. 
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What are the rental skate sizes available? 
WeÊhaveÊskatesÊfromÊToddler-8ÊtoÊAdult-14. 

Can I bring my own ice skates? 
Yes.ÊHowever,ÊthoseÊwithÊtheirÊownÊskatesÊpayÊtheÊsameÊadmissionÊpriceÊasÊothers. 

Do I need to wear socks? 
Yes,ÊsocksÊareÊmandatory.ÊWeÊdoÊsellÊsocksÊonÊsiteÊforÊ$5/pairÊifÊyouÊforgetÊyours! 

Can I bring a hockey sƟck and puck? 
No. ForÊtheÊsafetyÊofÊallÊskaters,ÊnoÊhockeyÊsƟcksÊorÊpucksÊareÊallowedÊonÊtheÊice. 

Can I wear my shoes on the ice? 
No.ÊForÊtheÊsafetyÊofÊallÊskaters,ÊallÊparƟcipantsÊmustÊwearÊiceÊskates. 

What should I wear to go ice skaƟng? 
DressÊappropriatelyÊforÊtheÊweather. 

Are you ADA accessible? 
Yes. 


